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1.3 Restore Factory Default
When necessary, you can choose “Factory Reset” to 
recover the original factory status. Such as Figure 7 
(Password:0000)
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1.4 Channel edit
If you want to edit the channel, please switch to 
this page, as shown in Figure 8.

Figure 7 Figure 8
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Figure 9

1.5 Apps
When you enter “Apps” menu you can select 
Weather, YouTube and so on, as shown in Figure 9.
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Problem Solution
Does not work any button on 
the front panel.

 Check the main power cable and check that it is plugged into a suitable power 
outlet.

No Picture  See ‘Does not display any message on the front panel’ above.
 To match the STB system with your TV system (PAL/NTSC).

 Check that you have selected the Video Input on your TV.
 Press the STB button on the remote to assure you are controlling the STB and no 

other device with the remote.
 Check the brightness level of the TV.

Poor picture quality  See ‘No Picture’ above.
 Check the signal level, if this is low then tries adjusting the alignment of your dish.

No Sound  See ‘No Picture’ above. 
 Check the volume level of the TV and STB.
 Check the Mute status of the TV and STB.

Remote Control does not 
operate

 Point remote control directly towards the STB.
 Check and replace batteries.

No or Bad Signal  Check the LNB; Replace the LNB if necessary. 
 Check the cable from the LNB. 
 Check the position of the dish; realign dish if necessary. 
 Check the ‘Signal Level’ and the ‘Signal Quality’.
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DVB-S2 LNB Input/Demodulation

Input Frequency
Signal Input Level
Input Impedance

Demodulation
Signal Compatibility

950 MHz ~ 2150 MHz
-65 dBm ~ -25dBm
75Ω
QPSK/8PSK: 1-55Msps

video formats and frame rates

Power Supply

Power Consumption
DC Input

10Wmax
12V/2A

Memory

Flash
DDRLL Memory

512Mbit
512Mbit

Size (W x H x D) 220 x 140 x 40(mm)

Front Panel

Key
Indicator

Remote Control Input
Connector

Display

POWER, CH+, CH-
LED Indicator for Power ON/OFF
Infra-red receiver
1 x USB2.0 interface
4 Digits 7-segment LED display

Rear Panel

Connector 2 x F connector 
for LNB IN / LOOP OUT
1x USB2.0 interface
1 x HDTV 1.3 interface
1 x AV
1 x Power supply
1 x RS-232

Battery
Operation Distance

Operation Angle Range

(AAA 1.5V) x 2
8m Max. (front distance from receiver)
±45° (horizontal),  ±20° (vertical)
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